* STUDENT NAME: 



ITCS315 

First Semester, 2015-2016 
Quiz # 1 Section # 2 - FORM A 



Choose and circle one of the following interactive products, then answer the following 
questions: 

(l) The University of Bahrain Web Page , which is a web page that provides useful 
information to students, academic and administrative staff, new students, and 
parents about the university, academic programs, faculty, staff, library, 
registration, etc. , http://www.uob.edu.bh 

2. Amazon.com, Inc. is an American electronic commerce company. It is the largest 
Internet-based retailer in the United States. Amazon.com started as an online * 
bookstore, but soon diversified, selling DVDs, Blu-rays, CDs, video 
downloads/streaming, MP3 downloads/streaming, software, video games, 
electronics, apparel, furniture, food, toys and jewelry. The company also 
produces consumer electronics— notably, Amazon Kindle e-book readers. Fire 
tablets. Fire TV and Fire Phone— and is the world's largest provider of cloud 
computing services. Amazon also sells certain low-end products like USB cables 
under its in-house brand AmazonBasics. , http://www.amazon.com 

3. Choose any interactive device/product such as tablet, iPad, Smart Watch, etc. 



Question (1) [5 marks! 

List five usability goals that will be most relevant in evaluating the interactive product that 
you have chosen from the above list. 

1 _ eft-ectwe 


2- effeae^c^ 


3- ObV^ 


t* - eb] 

-5- Memo- abiUt^ 


Question (2) [5 marks] 

Decide which are the two most important ones and explain why? 
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1. effective * M ^ univefab} website nc » Vufe ■» lt sKc ^ J ^ eeded 

inU-at.on services If user's SWe/t, 4«*Cfcefc 


D -T 






2 . ,Uevn o-abvV.i^ , This u3<?bS,de Wus ~ ^ ^ S 1 

ond a tot of brccKeseS ^ -So it sWJd be + ° 

. . r u uc-or (ind .ofcrmo+.orv Sc,m£ 

is&rr\r*>err>ber . for ©topple 4 tK*. r , 

. . o. L b ct^ci Vloouj from cObujre. 
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Compare a clock (normal not smart) and a smartphone clock according 
to the following: 

a) What are the main three concepts that have been used for each? 

- Hoof 

- /-kn^Ve 
— Second- 

\hf cc CO'rvCepH o, re. to rjorvouV >n c^v-r-votfVphon*. clock 






b) What are the main two metaphors that have been used for 
each? 

_ c/ockujise 

1. to i.2. nuYvti^CrS 

Tk.se Uoo Concepts are in nor^cd cd <Sw~ctpW>^ clock, Wev*r 
in ^ort Phono clock tWe <*re O-i^ kr '2Wr end 0-*i> 

c) How do they differ? Write Two main differences. ,r ^ 

— user ccn Set Hla- noEmcd C kck mcouc.U'J but its 
auVoi^xuViCcJUA to s^aft pto'-^- usirv^ n eVw>oCk / time 

- Sr^otrb Pkovve. cbck Ccn be set <n efferent sVyies -> 

ctockwise ond c/jgil-ci forest but nor^ct' ciock kots lbs Tixed 

d) Write two aspects of the paper-based/non smart object have s - e u% 

* . 

informed the digital app? u nder<s\ood 


_ View tsVow^) V\me to +k-e user 10 ne&cJobie/ 
— Aicifrn 


its 

fncvMj. (ottered- 


e) Write one new functionality. 


- Multiple aior^s ccn be set on SvnorVphorut clock 


ujiVb tW&re 


pro por i«es Suck as Set Tones . 
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[1] Specify one cognitive process then discuss its design implications or 
suggestions. 



- yH&Ke 4 Vv 4_ SvTSu oP coords large <*s ^ch <*s jW oppro P n cde 
speech vroicc provided Shoo'd cJ*£a,» 

_ r^QkiL UsVs irsVrvic4\CjnS Shoe t • 



[2] Describe how memory can be enhanced through technology aids. 


■ Techooio^^ Aockfl Provides cmd ec&y 
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kjfPaces 


-IViat h includlo^ G)Ol ‘oh.'ch »Vs 31 ve ^ CKcv.ce W reCc^O'^ 

^Ofe ihcA fecaJU - Al SO, ^roupi^ -vethn.^Ls , <?T clones 


makes PVUe decJU*^ (us>rf) fhr 4kfi, shor+ -4erm . 

After o«r Ush m foste JO ^ 

foible te (irjet ~boJ ^ #mOA So ATM — 3 "^ £ 
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Carc A Tk. 4W ^ Ws\ ^ePore "' on 3 

of- forgettird iVu- cxtchV Card- 
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Chapter (4); SOCIAL INTERACTION 

PART (A) 

Use a suitable social interactive remote application to communicate, coordinate and 
collaborate with three of your friends to be able to choose two distinct suitable 
social interactive remote applications as cases to study then in PART (B). The first 
one should support social interactions between friends and families, the second one 
should support social interaction for the purpose of learning or work. 

You are required to attach a copy of the your interaction to finish the above task. 



Use social application to hava a meeting with your group 
member and discuss about applications that will choose 
by each member to complate this home quiz 


Attach your conversation here 
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PART (B) 


[1] Specify the name of the two applications in the table below that you use them to 

analyze how collaboration, coordination and communication are supported 
in those remote conversation applications. 

[2] Answer the questions (a). .(c) as shown in the table below. 


(a) Communication 

Name of the Social interaction Application (SIA1) 

Name of the Social interaction Application (SIA2) 

that support socializing: 

that support learning or work: 

fnSfd^ram 

D fbf> be X 


What is the purpose SIA1? 

Shcif \rfj Pictures end Smatt Bsiiod ' fl 
VicJcxk toiTh people 
vVnat KirrGs or conversations are supported / 

- hired 

— Go it* merits *) rep\oj on Go mrncdOES 
_ mention 

C 4 ex f GoC) \ i co^ 

What kinds of social protocols and 

conventions are used? 

- joVn 

~ tcvfeiveli practice 


How do users coordinate their actions in the 
conversation? 

- QcJkJ c.cv>r»ir\£fiVS /delete: cxnrtfv>eo^S 
— Henticn s-c mecne 

- Qdti • uji th specif r<?cieirefc 

~~ ^Ummcj recoup a^Vef creation • 

- 5Wure external representation . ir ^<j^e ? 
‘^oji hxcxd Ciike^ 

How is awareness supported of others in 
Tango to facilitate social communication? 

- rrofify for iQctivVti^s S<^cV\vc*s> 

neco \ ft> Hotter p> ineto coirVirnenV? i 
neto like v y, tr\vr >\\ on ta«ys * direct 

__ f .S fcUotovn^ you i followers 

- cOhp ,iSi .„unVVM • 

*) m ervhco S» ^rcup 

- ^Kocatny Period of TiKv->g_ 


What is the purpose of SIA2? 

provide external Stcrqjye fcfi risers ' *t 

files and orcjcrsiTk and SY\afe fdes 

vv n dt Kn mi ui oui i vci Sduui 13 a ic ^upjjvji icu : 

— add Comments ^ repla^ on Comments 

on trie 

— mention 

— Meeting notes 

C4 e t I- con ver sdticn^ 

What kinds of social protocols and 
conventions are used? 

- join yr eCVm ^ 

f ore^o d* Pr<^ cV\ ce 


It w ■ \ 


How do users coordinate their actions in the 
conversation? 

/ 

— QcJd cernmente on files 

— Share files 'to Specific’ users 

— Gfeci.t^ gr^up /-teem in <* f^ider . 

— leave -folder * ' 

— resolve tc ' fell thet CommenV on 

fi le 1 Seen er\dj Solved • ' ^ 

How is awareness supported of others in 

Blackboard to facilitate communication? 

_ noftftaciticn ^for rubec cccmmenK on 

fiies ~> jofrs ^tvovpeci \ files 7 

mention ? (Updates 
. eoch shared Co icier Shous +k* 

users, inches of that- (cider. 

_ teems / f), roups t>ers are 

Shooing tc ttaL 

— Shou>in c j Ffericd of time a<^o 
i u)h*ie e>^nts dene 


f^ r cicJdb Ccntont 9 CcwM^ent 

---- ect - 


€ ^ Vou Join tk<L~ sKofed (old^C 
XTcsSl'b 1. hr • 
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How is notification supported of others in 
Tango to facilitate social communication? 
K)o*V*f 'A -Cot' OCjuj 'Icllcwe/ 9 r\£.cO cov^frv&of 3 

' v J r- » ’ 1 > t* * \ 1 \t' • . \ 1 

rr£n*l icn «> neu) i*k.c 2 ', Tags •> 
obfecl . 


\ > » 




* • vl *, 


! 1 1 


How is notification supported of others in 
Blackboard to facilitate communication? 

noVi 4or neco CcrnmjLnk 9 ACuj 

0 

Jc)A -to o> + 6 c^ /cj rou p fcidfer , 


(b) Coordination 


SIA1: 


SIA2: 


How is awareness supported of others in 
Tango to facilitate coordination? 

— J fo Holers 

ncmes 4o Qcm p\c*Y€ mention ncmes 

ia ser enAer s 

— To\\o^*^ c j j {©Movpers 

How is notification supported of others in 
Tango to facilitate social communication? 

(or r~enV\c/A ■> 4c* y 


How is awareness supported of others in 
Blackboard to facilitate coordination? 

- Showing Vecrr^ j ^roup w^er^be>rs 
norv-v ILS, in each Ao'de I 'file 

provide Ccmpl o4io> od 0 taen4iO\ 

by shoeing Ovccorain^) 4|o 

How is notification supported of others in cJhn4 
Blackboard to facilitate coordination? 

-for new VAjun^on 


How do users coordinate their actions to 
support learning? 

— cacJlcJ / f esicA ve c am m en t 

— m£/vbcr> use / 1 

— add member \o I lecA\re fo\def 

— re^ues^- fTe 


% 
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(c) Collaboration 

SIA1: 


SIA2: 


How can users collaborate together to finish 
the required task ? 

- Through' d. fee* 

4c cj or men+icn usefS &A Q Cbrterir 

4ho+ include ' desef. fcr u ' h ^ 

user uicn+ v 4o 4cJK - uv+K , 

olhss users 


How can users collaborate together to finish 
the required task ? 

Through one fo\c)ec 4Y>»crV yrvcAucte c<U 

u ser tcork • 

- request Tde 

- Qdc) / resoWg -files. CfcnrMvxGOrS 

- Crecu^e r^eeV'n^ noVes 

- menf »cr> users 


How is awareness and notification of others 
supported in Tango to facilitate 
collaboration? 

ncM'j for d^reeV rvao messoF)es 
end for mer**®"* 


How is awareness supported of others in 
Blackboard to facilitate coordination? 

— ec\ c>K Comment ^hou>s U)V\c iS 
UPriAe^ Op fooV cornmen^ 

_ pcw’.cfo , o link for 4k*. -fc\U er 
fhdf crecAed for reoe>re revested 
T/i£s. This n*< for. fo 

f&>pYe 4-h a\ user r^uesf' n^ foe Cram 
How is notification supported of others in 
Blackboard to facilitate coordination? 

noV»C icoiic^s for Ccrr^enK > 

. : • r~ r c\ 4eov>» end for 

toi^ t 01 

* •-* 2C' 


